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Ecan Bel npounTanu Texkct HacTosimero Ilpunosxkenns k Odepre Ha okazaHue ycJIyr, HpaBHIaM
a0OHEHTCKOr0 00CY:KUBAHUS I KIUEHTOB — GU3NYeCKHUX JuI (1aJee -
«IIpaBuiia») aG0HEHTCKOI0 00CY:KMBAHUS 1JIs1 KJIMEHTOB- (U3MYeCKHX JIUI U He MOHSIJIH ero, Hiu
TOHSIJIM ero He MOJHOCTHIO, 100 ecn Bel cunTaere, yro 310 Ilpnioxkenne mumaer Bac npas,
00BIYHO NPeAOCTABJISIEMbIX 10 A0TOBOPAM TAKOI'0 BUAA, MCK/II0YAET WJIM OTPAHUYMBAET
oTBeTcTBEHHOCTH OO0 «®UHAHCOBBIH ACCUCTEHT» 32 HAPYlIeHHE 003aTeJIbCTB JIH0O0 COTEP:KUT
Apyrue siBHO o0peMeHHUTeJIbHBIE I Bac yciioBus, koTopsie Bol, Hcxoas U3 cBOMX pa3yMHO
NMOHMMAaeMBbIXUHTEPECOB, He MPUHSAIN ObI NPH HAJIMYUHA BO3MOKHOCTH YYACTBOBATH B
omnpeaeJeHuH ycaoBmii HacTosimero IpuioxkeHns 1Jisi KJINEHTOB —
¢uznyeckux juu, 1M00 He aKUeNTUPYIiTE ero, 100 YTOYHUTE ero yCJI0BUs
y komnanun OO0 «PuHAHCOBBIH ACCHCTEHT».

1. IIpaBuna oxazanus Y ciayr
1.1 Yenyra «YcTHas KOHCYIbTanus (FOPUINIECKast, TI0 HAIOTOBOMY BBIYETY, IO 3aIUTE MPaB
paboTHHKAY)

1.2.  PesynbTarhl OKa3zaHHs yCIyTH NPEAOCTABIACTCS MO TeleOHY MO0 TaKKe MOCPEICTBOM HHBIX
CPENCTB YCTHOW AUCTAaHIIMOHHON KOMMYHHKAIUH, onpeaensieMbiM KoMnanuei.

1.3. KoHcynbTauuu npenocTaBisioTCs C OTpaHUYEHUSIMH, IPEYCMOTPEHHBIME HACTOSIIIIMU
IIpaBunamu.

15, CoeunmanucTsl NpeAOCTaBISIIOT KOHCYJIBTALUIO, TOJIBKO €clii cuTyanus Kirenra no3sonser
OTBETUTH Ha BOIPOC HEMOCPEACTBEHHO B XO/€ TEKYIEr0 KOMMYHHKAIMOHHOTO COETNHEHMSL.

1.6.  PesynmbTaTom OKazaHHs YCIIyTH SIBISETCS YCTHAS KOHCYNbTanus CrenuaincTa B 4acTu

TpeboBaHMii, 0003HaUeHHBIX KineHTOM.

2. Yeayra «YcerHasi KOHCYJIbTAlUs 0 KPeAUTHBIM MPOIYKTAM)
2.1. IIpenocrapienue Yciyru ocylecTBISIETCS YCTHO.
2.2. YcTHast KOHCYIBTAIMS 110 KPEAUTHBIM NpoaykTaM - Koncynperanus Crennanimcra,

npenocTasisiemMast KimeHTy TudHO 1 6e30TiaraTenbHo B 1eHb odopmieHus Ceprudukara.

3. Ycayra «llucbMeHHas OPUAMYECKAS KOHCYJIbTAIAD)
3.1. Ycnyra npenocrasnsiercs B JImaHoMm kabuHete KimneHTta 0o Takxke MMoCpeiICTBOM HHBIX CPENICTB
MUCHbMEHHOW JTUCTAHIIMOHHOM KOMMYHUKAIMH, onipeaenaemMbix Komnanueit.
3.2. 3anpoc JOMKEH COJepkKaTh AIEKTPOHHBIN JOKYMEHT CTaHAapTHOrO 00bheMa, BOIPOCHI,

CBEJICHHS O 33J1a4aX, KOTOPhIE IUIAHUPYETCS pa3pelaTh ¢ UCIOIb30BaHUEM JJOKYMEHTA, a TaKXKe
nH(popmaruio 00 nHTEpecyromux Knrenra mapameTpax (¢ y9eToM IIeNIei NCITOIb30BaHMS

JIOKYMEHTa, €ro XapaKkTepa ¥ COCTaBa yYaCTHHUKOB KOHKPETHOI'O MPABOOTHOIICHHS ), KOTOPbIC
CrienualucT TOJKEeH YYeCTh P MPEAOCTABICHUH Pe3yIbTaTa OKa3aHUs YCIYTH.

3.3. B cayyasx nocrymiueHus JOKyMeHTa 00beMOM CBEIIIE cTaHaapTHOro, Kommanus mu6o
YBEIIMYMBAET CPOK OKA3aHUs YCIYT B MIPEyCMOTPEHHOM TOPsIKE, TN00 Kiaccuuiupyer odopalieHue
KaK 3ampoc Ha OKa3aHue MHOU Y ciryrd, Hanbollee COOTBETCTRYOMIEH noxenanusaM KimenTa, nmpu
00513aTeTLHOM YBEJIOMJICHUH O JIAHHOM 00cTosiTeNbcTBe KitneHTa.

3.4.  Pesynprarom okazaHus YCIyru SBISIETCS MTUCHbMEHHOE 3aKioueHre CrienuanncTa, BKIYaroIee
B ce0sl pa3bsCHEHHE COJICPKaHMs JOKYMEHTa, B OTHOIIEHUH KOTOpOro moctynui 3amnpoc Kinuenra, a
TAK¥XE ITPaBOBbIX HOCHC}ICTBI/Iﬁ €Iro UCITI0JIb30BAaHHA.

4, Ycayra «Ilomarosoe oopmiieHne JOKYMEHTOB»
41.  VYcayra npemocTaBiseTcs 1Mo TeaeoHy TUO0 MOCPEICTBOM UHBIX CPEICTB AUCTAHITMOHHOM
KOMMYHUKAaIHH, onpenensieMbix KoMmnanuen.



4.2.  CroenuanucThl MPEIOCTABIAIOT KOHCYIBTAIMIO, TOJIBKO eCiiv cuTyarust KireHnra mo3onser
OTBETHTH Ha BOMPOC HEMOCPEICTBEHHO B XO/IC TEKYIIET0 KOMMYHHUKAITHOHHOTO COSTUHEHUS, TO €CTh 0€3
JATLHEHIIIET0 BRISCHEHUS 00CTOATELCTB WM IPOCMOTPA JOKYMEHTOB.

4.3.  Pe3ynbTaToM MpenoCTaBiIeHHs Y CIIyTH SBISETCS YCTHAS KOHCYabTarus CrenuaiucTa o mopsake
COCTaBJICHHSI KOHKPETHOTO JOKYMEHTA B COOTBETCTBHH C TIPABONPUMEHUTEIBHON MTPAKTHKOMN 1
00BIYasIMHU JICIOBOTO 000POTA, a TAKIKE Pa3bsICHEHHE MPABOBBIX MMOJOKEHHN, PETYIUPYIOIIAX OTHOIICHHUS
O COCTABJICHUIO JOKYMEHTA, 0053aTeIbHBIX €0 PEKBU3UTOB U MOPSIKE €ro JeTaTH3alMK B paMKax
JCHCTBYIOIIETO TpaBa B YacTH TpeboBaHMi, 0003HaUeHHBIX KITHEHTOM.

4.4.  Tlo yecmotpenwuio Crieriiaaicta B COOTBETCTBHY ¢ 3anpocoM KireHTa pe3ynbraTr oka3aHus
Yenyru «Ilomarosoe ohopMiieHHe JOKYMEHTOBY» MOXET COMPOBOXKIAThCS HanpasieHrueM KineHty
mabmnoHa (00pasia, CXeMbl) COOTBETCTBYIOIIETO JOKYMEHTA, 33 UCKIIIOUeHHEM (popM 1 OJIaHKOB,
[PEyCMOTPEHHBIX 3aKOHOJATEIICTBOM.

5. Yeiayra «3BOHOK I0PHCTA KOMIIAHUM TPETheMY JIHIY».
5.1.  Vcuyra 3akmouaercs B yuactuu CrienpanucTa B KOMMYHUKaIMK Mexkay Kimentom u Tpetbum
JUTIOM, C KOTOpPHIM y KineHTa BO3HUKIIO TTPaBOBOE B3aMMO/IEHCTBHE JIMOO YCTOHINBOE
MIPaBOOTHOLIEHHUE, OCYIIECTBIIIEMOE 110 TelNe(OHY WK TAKKE MTOCPEICTBOM HHBIX CPEICTB yCTHOM
ILPICTaH].[HOHHOfI KOMMYHUKaIWH, C HEJIbIO OKa3aHUsA COHCﬁCTBHﬂ B JOCTUKCHHUUN
HanOoJIee OJIArONPUATHOTO Pe3yiIbTaTa eperoBopoB il Kimenra.

5.2.  Ycayra mpemoctaBisieTcs 1o TenedoHy aud0 TakKe IOCPEICTBOM WHBIX CPEICTB YCTHOM
JUCTAaHUMOHHOM KOMMYHUKaIUU, onpeaenseMblx Komnanuei.
5.3.  [ng nomydenus Yciyru HeoOXonumo: - oopaTutbess B Komnanuio He paHee yem 3a 6 (11ecTh)

4acoB [0 IPEAI0IaraeMoro coOObITHS IIEPErOBOPOB; - IPOUTH HACHTU(PHUKALMIO IIyTEM COOOIIECHHS
CBEIICHHUI U COBEPILICHUS HEOOXOUMBIX IEHCTBHH, 3ampamuBaeMbIx KoMianueit; - ocymecTBUTh 3anpoc
B COOTBCTCTBHHU C TpC6OBaHI/IﬂMI/I, YCTaHOBJICHHBIMHA HpaBI/IHaMI/I.

5.4. B cnyuasx, koraa curyanusi KiimeHra He mo3BoIsieT MPeI0CTaBUTh Y CIYTY HEMOCPEICTBEHHO B
XOZI€ TEKYIIEro KOMMYHHUKAIIMOHHOTO COEUHEHUS U TpeOyeTcst

JIOTIOJIHUTEJIHOE YCTAHOBJIEHHE 00CTOATENbCTB UM IIPOCMOTP JJOKYMEHTOB, 3a1poc I0JIKEH
OCYIIECTBIISIETCS TIOCPEICTBOM JIEKTPOHHOMW IOYTHI JIMOO HHBIX CPEJICTB JUCTAHIIMOHHON
KOMMYHHKalLuy, onpenenseMbiM Komnanueit, He mo3nHee, 4eM 3a 24 (1BaaLaTh YETHIPE) daca 10
MPEAII0IaraeéMoro COObITUS IEPErOBOPOB.

5.5. 3amnpoc JOMKEeH COAepKaTh BOMPOCH IOBECTKH, 33/1a4i YYaCTHUKOB, o3uInio KineHra, a Takke
CBEJICHUSI O PaHee JOCTUTHYTHIX PE3YJIbTaTax U UCTOPUH MEPErOBOPOB.
5.6. B ciryuasx nmocTymiieHus JOKyMEHTOB 00beMOM CBEIIIIE cTaHaapTHOro Komnanus mubo

YBEIMYUBACT CPOK OKa3aHHs Y CIYT B MPEIYCMOTPEHHOM IOPSIKe, JINOO KilaccuuupyeT odpaiieHne
Kak 3arpoc Ha OKa3aHue WHON Y CiIyru, Hauboliee COOTBETCTBYIOIIEH noxkenanusM Kiuenra, npu
00513aTETbHOM YBEIOMJICHUH O JaHHOM oOcTosiTenscTBe KineHTa.

o.7. KnuenTt npenocrapisieT cBoe 0JHO3HAYHOE M 0€3yCIOBHOE COTIacue ¢ TeM, 4yTo CrenuanucT
BIIPAaBE CAMOCTOSITEIBHO N30paTh J1r00yr0 Hanbosee OIaronpusaTHy0 no3unuio Ui KirenTa B ciryyasix
obpamenust Knuenra ¢ 3anpocoM Ha npegocTaBieHUE JaHHOH Y CIIyTH pu

SKCTPEHHBIX (Ype3BhIYAHBIX) 00CTOSTENHCTBAX U MPH OTCYTCTBHH BO3MOXKHOCTH COTJIACOBAThH TIOBECTKY
MeperoBopoB U mo3uiiuio Kirenra 3abmaroBpeMeHHo, pu 3ToM CrienuaincT A0KEH IeHCTBOBATh C
JIOCTATOYHOU TP TOJOOHBIX 00CTOSITETFCTBAX CTETIEHBIO 3200 TIIMBOCTH H OCMOTPUTENBHOCTH.

5.8 Pesynbprarom okazanus Yciayru siBisieTcst yuactue Crieuanucta B meperoBopax B opme Kak
HEIMOCPEACTBEHHOTO YYaCTHsI B COCTOSIBIIECS KOMMYHHKAIINH, TaK U B TIOCJIEIOBATEILHOM Pa3roBOpE C
KaXX/IbIM U3 €€ YYaCTHHKOB, a TaK)Ke YCTHask KOHCY IbTanust CrieruaimcTa no o0CTosSTeIbCTBaM,
YCTaHOBJIEHHBIM B IIPOIIECCE TIEPETOBOPOB.

5.9. B cimygae oTka3a TpETheTro JIUIa pa3roBapruBath co CreruaincToM, Y CIyra CAuTaeTCsl He OKa3aHHOM
B OTCyTCTBHE BUHBI KoMIaHuw.

6. Ycayra «/loBeps neperoBopsl OPHCTY»
6.1.  VYcuyra npemocrasisercs 1o TenedoHy JIHO0 TaKKe MOCPEICTBOM HHBIX CPEJICTB YCTHOU
JIMCTAaHIIMOHHON KOMMYHHUKAIMHU, onpeaesieMbix Komnanuei.
6.2.  [Ina nomydenus ¥Yciyru HeoOXonuMo: - o0paTutbes B Komnanuio He paHee yem 3a 6 (11ecTh)

YacCoB 0 MpCArojJaracMoro BpEMCHU OCYIICCTBICHUA KOMMYHUKAIITMOHHOI'O BbI3OBA,; - HpOﬁTH
I/II[eHTI/I(l)I/IKaLII/IIO IIyTeM COO6H_ICHI/I$I CBGI[CHI/Iﬁ " COBCPIICHUA HCO6XOZ{I/IMBIX }.'[CflCTBHﬁ, 3arpamnrBacMbIX
KOMHaHHGﬁ; - OCyHICCTBUTH 3ar[poc B COOTBCTCTBHHU C TpeGOBaHI/IHMI/I, YCTaHOBJICHHBIMUA HpaBI/IJ'IaMI/I.



6.3. B cayuasx, xorga st mpenocTaBiaeHus Y CIyru TpeOyeTcs MpOCMOTpP JOKYMEHTOB, 3arpoc
JIOJDKEH OCYIIECTBIISIThCS MOCPEACTBOM 3JICKTPOHHOH ITOYTHI THOO TaK:Ke UHBIX CPEICTB
JIVICTAaHIIMOHHOW KOMMYHHUKAITUY JUTS TIepellavd dJIEKTPOHHON KOPPECTIOHICHIINH (depe3 TUIHBIN
kKabmHeT), onpeaesseMbx KoMmmannei, He mo3aHee, yeM 3a 24 (1Baamarh 4eThIpe) Jaca 10
HEOOXOIMMOTO BPEMEHH OCYIIICCTBICHHS KOMMYHUKAITHOHHOTO BBI30BA.

6.4. 3ampoc JOKEeH coAepKaTh Bce He0OX0IUMBIE HACHTH(DUKAITMOHHBIC JaHHBIC TPETHETO JINTIA 110
3aIpocy crenuaIncTa.
6.5.  Pesynprarom okazaHus YCIyru sSBISETCS KOMMYHUKAIMOHHBIN BbI30B CHIEIIMATUCTA TPEThEMY

nuiy, ykazanHoMy KimeHToM (IpH ycIoBUH OCYIIECTBICHHS TeNe(OHHOIO COEIMHEHUS ), HE3aBUCUMO OT
pe3yibTaTa, Ipu YCJI0BUH, yTo CrennanucT NpeanpuHsl

HE00XOIUMBIE Pa3yMHbIC U IOCTATOYHbIE YCHIINS VI pa3pelleHns] CUTYaluy B oyib3y Kinenra.

6.6. B ciydae HeBO3MOKHOCTH YCTaHOBJIEHHSI KOMMYHHKAIIMOHHOTO COETMHEHHS/PasroBopa C
TPETHUM JULOM (TeJe(oH OTKIII0YeH, a0OHEHT HE OTBEYAET, 0TKA3 TPETHETO JIMLA pa3roBapuBaTh CO
CrnenmanucToM) B TEUCHHE CPOKa OKa3aHus Y CIyTH, YCiIyra cCUuTaeTcs He OKa3aHHOW B OTCYTCTBUE
BuHBI KoMmaHuu.

6.7. O pe3ynpTare KOMMYHHKalMOHHOTO BbI30Ba Crienuanuct coobmaer KnneHty nocpencTsoM Toro
CpelcTBa CBsI3M, Uepe3 KoTopoe noctymnmi 3anpoc Kinuenra.

6.8.  Ilpm 3akaze Ycmyru KnmeHT BpaBe onvcaTh TpaHUIBl PACTIpOCTPAHAEMON HHMOPMAITUHN O
Kinenre u o camoii cuTyauuu, B OTCYTCTBUE TaAKOTO yYKa3zaHud CHeUalIucT MOJIb3yeTcs
MPEJOCTaBICHHON U UMEIOIIEHCs y Hero nHpopMaiuei mo ceoeMy yecMoTpeHunto. Crienuanict He CBs3aH
OrpaHUYCHUAMUA KJII/ICHTa, YKa3aHHBIMU B HACTOSALIEM IIYHKTE, B ClIy4dae, CCJIM TOT'O Tpe6yeT, 110 MHCHHIO
Crnenmanucra, CUTyaLusi, CIIOKUBIIASCS B CBSA3U C UCIIONHEHUEM Y CIYTH.

7. Yecayra «IlpenocraB/ieHue TUIIOBBIX 10KYMEHTOB»
7.1 Ycimyra HOcUT HH(GOPMALIMOHHO-CIIPABOYHBIH XapakTep U 3aKIouaeTcs B mpegoctasieHnn Kinuenty
TUTIOBBIX MA0JI0HOB JOKYMEHTOB.

7.2.  Yciyra mpemocTaBisieTcs TOCPEACTBOM dIEKTPOHHON MOYTHI, yepe3 JInuHblii kabnHeT 1rbo
MHBIX CPEJCTB IUCTAaHIIMOHHOW KOMMYHHKAIINH, onpeeseMbix KoMnanuei.
7.3.  TumoBble TOKYMEHTHI MTPEIOCTABISAETCS B CAyYasiX: - UX 00HAPO10BaHUA (OITyOITMKOBAHUSA)

YKa3aHHBIMH OpraHaMH ¥ OPTaHMU3aIMAMH B CPEICTBAX MaCCOBOW MH(OPMAIINY; - UX Pa3MEIICHHUS Ha
oumansHOM caiiTe B ceTd MHTepHET (MU €ro HaIM4YHu); - OTCYTCTBUSI OTPAaHHYCHUS JIOCTYIIA K
yKa3aHHOW WHPOPMAIH 3aKOHOM.

7.4.  KommaHus He HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH MH()OPMAIINH, PACTIPOCTPAHAEMOM
yKa3aHHBIMU OpraHaMu IyTEéM pa3MelleHus B ceTu MHTepHerT.
7.5.  3anpoc 06 uH(pOpMALINH O JIEATETHLHOCTH TOCYIAPCTBEHHBIX OPTaHOB, B TOM YHCIIE

nH(pOpMAaIUH, CO3AHHOH B MIpeJIeNax CBOUX IMOJIHOMOYHIA TOCY/ITAPCTBEHHBIMH OpTaHaMH, X
TEPPUTOPUAIBHBIMU OPraHAMMU, 3aKOHAX U MHBIX HOPMATHUBHBIX MPABOBBIX aKTaX, yCTaHABIMBAIOIINX
CTPYKTYpY NOJTHOMOYHS, MTOPSTIOK (POPMHUPOBAHUS U ISITETLHOCTH YKa3aHHBIX OPraHOB, MHAS
nH(pOpMAITUs, KACAIOIASCS UX JCATEITHbHOCTH, IPEJOCTABISIETCS B PaMKaxX HHPOPMAIIMOHHO-TIPABOBBIX
yCIyT, IpeaycMoTpeHHbIX [Ipapunamu.

7.6. PesynbpraTom okazaHus Yciayru sBisieTcs npeaoctaBieHue KilMeHTy COOTBETCTBYOLIUX
JIOKYMEHTOB.

8. Yceayra «O030p u3MeHeHUii 3aKOHOAATEILCTBA»
8.1.  VYcuyra npemocraBisieTcs IOCPEICTBOM MIEKTPOHHOM MOYTHI THOO TaK)Ke MHBIX CPENICTB

IIHCTaHHHOHHOi/‘I KOMMYHUKAIIUM IJId I€peaavdn BHGKTpOHHOfI KOppE€CIOHACHI N,

onpeaensiembix Komnanuen.

8.2. 3anpoc J0/KEH CoJepKaTh YKa3aHWe Ha KOHKPETHBIM BH/I IPABOOTHOIICHHH (Cdepy mpaBa) u3
yucina onpenensiemMbix Komnanuei, B oTHOIEHUH KOTOpoi KIMeHT kenaeT moirydath 0030p U3MEHEHHA
PEJIEBaHTHBIX HOPM ITpaBa.

8.3. Pesynbrarom okazanust Y CIayru sBIsSeTCS MMChbMEHHas HHPOPMAIMOHHO-aHATU THIECKAs
aHHOTAIMA ¢ 0030pOM U3MEHEHHI B OOIIETOCYIapPCTBEHHOM 3aKOHOIaTebCTBE (0€3 yueTa N3MEHEHUH
PETHOHANBLHOTO 3aKOHOJIATENILCTBA) 10 HTepecyrolleit Kinenra chepe npaa 6e3 npoBeieHUs aHANIN3a
MIPaBOBBIX NTOCJIEACTBUI BCTYIUICHUS B CUILY YKa3aHHBIX U3MEHEHUN IPUMEHHUTEIBHO K KOHKPETHOM
cutyanuu Knuenra.

8.4. Pesynprarom npenocraBneHus Y CyTH BIseTCs 3aKimoueHne Kommanum 06 0CHOBHBIX
M3MEHEHUSIX 3aKOHO/IaTENIbCTBA B COOTBETCTBUH C 3arnpocom KimeHra.



9. Yeceayra «OneHka cyae0HOH nepcneKTHBbD)

9.1. VYcnyra npencraBiseT co00¥ KBaTu(hUIIMPOBAHHBIN BEPOSITHOCTHBIN MPOTHO3 OTHOCHUTEIHHO
pe3ynbTaTa pacCMOTpPEHUS JIela B OpraHe WM OPTaHM3alliy U3 YMCIIa YIIOJTHOMOYSHHBIMHI
paccMaTpuBaTh CIOPBI, @ TAKXKE MEPCIEKTUB UCTIONHEHHUS aKTa, H3/1aBaeMOTO WIH YTBEPKAAEMOT0
JaHHBIMU OpTaHaMH U OpraHu3alsIMU, TPOU3BEACHHBIA Ha OCHOBAHUH M3YYEHUS MIPEICTaBICHHBIX
Knmnentom cBenieHuit ¥ JOKYMEHTOB, a TAKXKe MOJIOKESHUH MTpaBa M MPaBONPUMEHUTEIbHOMN MPAKTUKH.
9.2.  VYciyra npenocTaBiseTcs IOCPEICTBOM SIEKTPOHHOM MOYTHI MO0 TaKKe MHBIX CPEICTB
TUCTAaHIIMOHHON KOMMYHHKAIIMH T TIEpeadr IEKTPOHHONW KOppeCTIOHACHINH (depe3 JInaHbIi
KabmHeT), onpeaensseMbrx KoMmanmei.

9.3. Juig momyueHust Y ciryru He0OXOANMO: - 00paTuThCs B KOMITaHUIO MyTeM OCYIIeCTBICHHS
MMMCBMEHHOTO 3aI1poca; - MPUIIOKUTH K 3ampocy He0OX0AUMbIe TOKYMEHTHI (B HEOOXOIUMBIX CITydasix); -
MPHOOIIUTE K 3ampocy HEOOXOAUMYIO HIICHTH(PHUKAIIOHHYIO HH(OPMAITHIO.

9.4.  3ampoc moIDKEH coaepKaTh BCEe PeJIEBaHTHBIC M UMetoLIrecs B Hannuuu y Knuenra
JOKYMEHTHI KaK TpoleccyanbHble (UCK, OT3bIB, XOJaTaiCTBa, ONpEAeIeHUs, TOCTAHOBICHHS, PELICHUS U
MpOYHe), TAK U MaTepUaIbHbIE (JOTOBOPHI, aKThI, MUChMa, MTPOEKTHI U TIpoYee), CBEACHHS O TIO3UITUI
Kinnenra u ero cTratyce, NpeaAIroYTUTCIbHOM PE3YJIbTaTe U UCTOPUHN
JEIOTPON3BOICTBA (TIPEAIIECTBYIOINE PACCMOTPEHUS U CIIOPHI).

9.5. [Ipu OTCYTCTBHHM pElICBAHTHBIX CBEJCHHI U OTCYTCTBUH 00bEKTUBHOM BO3MOXKHOCTU UX
YCTaHOBJICHUA Kommnanus BIIpaBC MHTCPIPECTUPOBATE NPECAOCTABIICHHLIC CBCICHU A, 4 TAKKE NOIIYyCKATh
MIPEMTOIOKEHUSI.

9.6.  Yciyra mpemocTaBisieTCsl OTHOCUTENBHO €I, PACCMATPUBAEMBIX B CyJIaX 00IIei IOPUCAUKIINH,
apOUTpaXXKHBIX CyJIaX, TPETEHCKUX CyJaX, OpraHaxX roCyIapCTBEHHON BIACTH.

9.7.  PesynbraTroM okazaHus YCIyTru sIBIsieTcs MEcbMeHHOe 3akimodeHne Crenuanicra KacaTebHO
MIEPCIIEKTHUB MPeOYTUTENbHOTO /U1 KinenTa paccMoTpeHus criopa, IOArOTOBICHHOE Ha OCHOBE
MpecTaBIeHHBIX KITMeHTOM JOKYMEHTOB, a TaKKe HOPM TIpaBa M MPaBOIPUMEHUTENEHOM MTPaKTHKH.
3axmovenne Crienuanicta npeacTaBiser coO0H TobKO 000CHOBAaHHOE MHEHHUE IOPHCTA U HE SBISICTCS
rapaHTueil Toro, 4To pe3yabTaT pACCMOTPEHUS CIIopa, Oy/Ab OH IMPEAMETOM pa3pelIeHus B
TOCyIapCTBEHHOM Cy/IeOHOM OpTraHe, COBManeT ¢ MHeHueM Crienuanmcra.

10. Ycayra «IIpoBepka KOMILIEKTA U COlePKAHUA JOKYMEHTOB)
10.1 Ycnyra npegocTasisercs 1o TejedoHy JIM00 MOCPEICTBOM UHBIX CPEACTB JUCTAHIIUOHHOM
KOMMYHHKaIuH, onpenenseMbix Kommanuei.
10.2.  OcymiecTBUTH 3ampoc B COOTBETCTBUH C TPEOOBAHUSIMH, yCTaHOBIEHHBIMU [IpaBrinaMu
10.3. CoenmanucThl NpeAOCTaBISIOT HHPOPMALIHIO, TOJIBKO eciin cuTyanust KinnenTa nos3sosser
OTBETHUTH Ha BONPOC HEMOCPEACTBEHHO B X0/I€ TEKYILIET0 KOMMYHHUKALMOHHOT'O COETMHEHUS, TO €CTh 0€3
JATBHEHIIETO BBISICHEHUS! 00CTOATENLCTB WM IPOCMOTPA JJOKYMEHTOB.
10.4. PesynpraTom mpeocTaBieHus Y CIyTH SBISETCS ycTHas KOHCynbTanusa CrnenuanicTa o
MIPOBEPKE U COAEPKaHUHN KOMILJIEKTa KOHKPETHBIX JOKYMEHTOB B COOTBETCTBUH C
MPaBONPUMEHUTETHHOM MTPAKTUKOW U 00bIYasiMH JAETIOBOTO 000pOTa, a TAKXKE Pa3bsICHEHNE MPABOBBIX
HOHOX(CHHﬁ, peryaupyromux OTHOMICHUA IO COCTABJICHUIO TOKYMCHTA, 00s13aTEIBHBIX €T0 PEKBU3UTOB U
MOPSIZIKE €ro JIeTAIM3alK B paMKaXx JICHCTBYIOILETO IIpaBa B 4acTH TpeOoBaHUH, 0003HAYEHHBIX
Knuentom.
10.5. o ycmotpenuto CnenpanucTa B COOTBETCTBUU ¢ 3anpocoM KitneHnrta pe3yabpTaT okazaHus
VYenyrn «IIpoBepka KOMIUIEKTa U COAEPKaHUS TOKYMEHTOBY MOXKET COIIPOBOKIATHCS HANIPABICHUEM
Knmenty mabmnona (o6pasia, CXeMbl) COOTBETCTBYIOIIETO JOKYMEHTA, 32 HCKII0UeHHEM (GOpM U
OJIaHKOB, MPElyCMOTPEHHBIX 3aKOHOIATEIILCTBOM.

11. Yeayra «/loctyn k 0ubau0TEKe JOKYMEHTOBY
11.1. VYcuyra HocuT HHDOPMAIIMOHHO-CIIPABOYHBIH XapaKTep U 3aKII0YaeTcsl B MPEIOCTaBICHHN
KnmnenTty mabioHOB JOKYMEHTOB, aKTOB, IPUKA30B H T.II.
11.2.  VYcnyra npenocrasisiercs depe3 JInuHbli KaOMHET JIN00 MHBIX CPEJICTB AUCTAHIIMOHHON
KOMMYHUKAaIUH, onpenensieMbeix KoManuen.
11.3. [IoKyMeHTHI IpEeIOCTaBISIIOTCS B CIIydasx: - UX 0OHapo1oBaHus (OIyOJIMKOBAHUS) YKa3aHHBIMH
OpraHaMHM U OpTaHU3aLMsIMU B CPEJICTBAX MACCOBOW MH(OPMAINHK; - X Pa3MEIIeHUs Ha OQUIHATBHOM
caiite B cetu VIHTEepHET (IIpU €ro HAJIM4KK); - OTCYTCTBUS OTPAHUYEHUS! OCTYIIA K YKa3aHHOM
WHPOPMALIUHN 3aKOHOM.



11.4. KomnaHus HE HECET OTBETCTBCHHOCTH 32 JJOCTOBEPHOCTh HH(POPMAIIUH, PACITPOCTPAHIEMOM
yKa3aHHBIMH OPTaHaMU MyTEM pa3MelleHus B cetu IHTepHeT.

11.5. 3ampoc 00 uHpOpMaAIHH O AESTENFHOCTH TOCYIAPCTBEHHBIX OPTraHOB, B TOM YHCIIe WH(OPMAITUH,
CO3JIAaHHOM B TIpeJieax CBOUX MMOJTHOMOYHA TOCYIapCTBEHHBIMH OPTaHAMH, HX TEPPUTOPUATEHBIMU
OpraHamH, 3aKOHAX ¥ MHBIX HOPMATHUBHBIX MTPABOBBIX AKTaX, YCTAHABIUBAIOIIUX CTPYKTYPY
MTOJIHOMOYHSI, TOPSAAOK (DOPMUPOBAHUS U JEATSILHOCTH YKa3aHHBIX OPTaHOB, MHAsI WH(pOpMAIHS,
KacaroIIascs UX JCATEIBHOCTH, IPEJOCTABIISICTCS B PaMKaxX HH(POPMAIIMOHHO-TIPABOBBIX YCIIYT,
peaycMOTpeHHbIX [IpaBunamu.

11.6. PesynbraToM Ooka3zaHus Y CIYTH SIBIIICTCS MpeaocTaBieHrne KiMeHTy COOTBETCTBYONIUX
JIOKYMEHTOB,

12. Yeayra «Ilomoms B 3anoaHennn popmsl 3SHIADII»
12.1 Ycnyra npenocraBiisieTcs Mo TelnedoHy JIM00 MOCPEICTBOM HHBIX CPEIICTB TUCTAHIIMOHHOM
KOMMyHHKanmu (depes JInanenii kabuHer), onpenenieMbix Kommannei.
12.2. CrieruanmcTsl IpeOCTaBISIFOT KOHCYIBTAINIO, TOIBKO ecli cuTyanns KimenTa mo3BosseT
OTBETHUTH Ha BOIIPOC HETIOCPEACTBCHHO B X0/I€ TCKYIICI0 KOMMYHUKAIIUOHHOT'O
COCANHCHUS, TO €CTh 663 ;[aﬂLHeﬁmero BBISICHCHUA O6CTOHTCHLCTB HJIKM IPOCMOTpPa JOKYMCHTOB.
12.3  PesymbraToMm mpemocTaBIeHHs Y CIIYTH SABJISETCS yCTHAS KOHCYIbTanus CIIeluanmicTa o IopsiaKe
3amonaenust popmbl 3IHADJI B cooTBETCTBUY ¢ TPaBONPUMEHUTENHFHON MPAKTHKON M OOBIYasiMU
JIeTIOBOTO 000pOTa, a TaK)Ke Pa3zbICHEHNE MPABOBBIX MOJIOKEHUH, PETyIUPYIONINX OTHOIIECHHS 110
COCTaBIICHHIO JOKYMEHTA, 00sI3aTEIbHBIX €r0 PEKBU3UTOB U MOPSIKE €ro JIeTAIN3aliH B paMKax
JEeHCTBYIONIETO MpaBa B YacTH TpeOoBaHUi, 0003HaueHHBIX KimneHTom.
12.4  Tlo ycmotpenuto CrieluanucTta B COOTBETCTBUH ¢ 3anpocoM KimeHTa pe3ynbTaT oKka3aHus
Yenyru «ITomonrs B 3anonHernn popmel 3 HIADJ» MoxkeT conpoBokaaThcst HarpapieHueMm Kimenty
mabmnoHa (00pasia, cXeMbl) COOTBETCTBYIOIIETO JOKYMEHTA, 3a HCKIIIoUeHneM (popM 1 OJIaHKOB,
MIPeyCMOTPEHHBIX 3aKOHOIATEIHCTBOM.

13. Yeayra «3anoanenne 3a kianenta ¢popmol SHOAJD»
13.1 Ycnyra npenocraBnsercs depe3 JInunblil kKaOMHET KIMEHTa TM00 OCPEACTBOM HHBIX CPEACTB
JMCTAaHIMOHHOW KOMMYHHUKAINH, onpeaensieMbix Komnanueii.
13.2. Crhenuanuctsl 3anoyiHsA0T 3a KiaueHta popmy 3 HADJI, Tonbko eciu cutyarius Kinenra
MI03BOJISIET OTBETUTH HA BOIIPOC HETIOCPEICTBEHHO B XOJI€ TEKYIIET0 KOMMYHUKAITMOHHOTO
COEZIMHEHHS, TO eCTh 0e3 JJaJbHEeHIIero BEISICHEHUS! 0OCTOSATENCTB WIIM IIPOCMOTpPA JIOKYMEHTOB.
13.3.  PesynbraTom mpemoctaBicHus Y CIIyTH sBisercs 3anonnenue Cnernuanuctom dpopmel 3 HIADJI B
COOTBETCTBHH C IIPABONPUMEHHUTEIBHOM MIPAKTUKOM M 00bIYasIMH JIETI0OBOT0 000pOTa, a TaKXKe
pa3bsiICHEHHE TIPABOBBIX MOJIOKEHUH, PETYIUPYIOLIMX OTHOLIEHHUS 110 COCTABICHUIO
JIOKYMEHTa, 00513aTeNIbHBIX €r0 PEKBU3UTOB U TIOPSJIKE €T0 JIETaln3allui B paMKax JACHCTBYIONIETO paBa
B 4acTH TpeOoBaHMIA, 0003HaueHHBIX KineHToMm.
13.4. Ilo ycmotpenuto CrennanucTa B COOTBETCTBUU ¢ 3anpocoM KimeHnra pe3yabpTaT oKa3aHHs
Yenyru «ITomomp B 3anonaennn ¢popmel 3HJIDJII» MoxkeT conpoBokaaThest HarpaBieHneM KineHnry
mabsoHa (00pasia, CXeMbl) COOTBETCTBYIOIIETO JOKYMEHTA, 3a UCKIIFOUSHUEM (OPM U OJIAHKOB,
MIPEyCMOTPEHHBIX 3aKOHOAATEIHCTBOM.

14. Yceayra «Ilonaya 1OKYMEHTOB B «HAJIOTOBYI0»
14.1. OrnpaBnsieTcs MOJHBIHA MAKET JOKYMEHTOB IMMOYTON Poccuu MM ¢ TOMOIIBIO 3JIEKTPOHHBIX
CPEJICTB CBsI3H (BbIOMpaeTCs: HanboJIee ONTUMAIIbHBIM BAPUAHT B 3aBUCMMOCTH OT CUTYAIUH) 110
coryiacoBanuto ¢ Knuentom
14.2. Crheuunanuctsl 3a KilMeHTa [101al0T JOKYMEHTBI B HAJIOTOBYIO ITOCIIE MPEABAPUTEIILHOTO
cornacoBanus ¢ KimeHToB, 1o 3ampocy, TOJIBKO eciii cuTyarus KineHTa mo3BoJisieT OTBETUTE Ha BOTIPOC
HETIOCPEICTBEHHO B XO€ TEKYIIEr0 KOMMYHHUKAITMOHHOTO COSAMHEHUS, TO €CTh 0€3 JaTbHEHUIIEro
BBISICHEHUSI 00CTOSTEHCTB HITH TIPOCMOTPA TOKYMEHTOB.
14.3. PesynbraTom npemoctasicHus Ycinyru «Ilogaya T0KyMEHTOB B HAJIOTOBYIO» SIBJIIETCS MMOada
JIOKyMEHTOB B HAJIOTOBYIO 3a KJIIMEHTA CICITHAIMNCTAMI KOMITAHUY B COOTBETCTBHH C
MIPABONIPUMEHHUTEIBHON MTPAKTUKOW U 00BIYasiMHU JISTIOBOTO 000pOTa
14.4. Tlo ycmotpenuto Crieruanucta B COOTBETCTBHH ¢ 3ampocoM KimmeHTa pe3yinbpTaT oKa3zaHus
Ycenyru «Ilomgaya TOKyMEHTOB B HAIOTOBYIO» MOXET COMPOBOXAATHCS HampasieHneM KineHTy madinoHa



(oOpasna, cxeMbl) COOTBETCTBYIOIIETO TOKYMEHTA, 38 UCKIIOYeHHEM (opM 1 OJIaHKOB, HE
MIPEyCMOTPEHHBIX 3aKOHOAATEIHCTBOM.

15. Yeiayra «3BOHOK I0pHCTa KOMIIAHUH Pad0TOAATENI0N
15.1 Ycnyra 3axmoyaercs B yuactuu Crienuanicta B KOMMYHHKaIUU Mexay KirmeHToM 1 TpeTbiuM
nutoM (paboTomaTeseM), ¢ KOTOpbIM y KirieHTa BO3HUKIIO IPaBOBOE B3aUMOICHCTBHE THOO YCTOWINBOE
IIPaBOOTHOIIEHHUE, OCYLIECTBIIEMOE 110 TeIe()OHY MM TaKKe IIOCPEACTBOM MHBIX CPEIICTB YCTHON
JUCTAaHIIMOHHOW KOMMYHHUKAIUH, C LIEJIbI0 OKa3aHUs COACHCTBHS B TOCTHKEHIH HanboJee
ONarompusTHOTO pe3ybTara nmeperoBopos st Knuenra.
15.2. VYcnyra npenocraBiseTcs Mo TenedoHy JIM00 TakKe MOCPECTBOM HHBIX CPEICTB YCTHON
JMCTAaHIIMOHHOW KOMMYHHUKAINH, onpeaenseMbix Komnanueii.
15.3. [dns nomyueHus Yciayru HeoOXoauMo: - oOpaTuthes B Kommanuto He paHee ueM 3a 6 (I1ecTh)
4acoB [0 IPEAIIOIaraeMoro coObITHS IEPEroBOPOB; - IPOUTH HACHTU(PHKALMIO IIyTEM COOOIIECHHS
CBEIICHU U COBEPILIEHHUS HEOOXOIUMBIX JIEHCTBHH, 3ampamuBaeMbIx KoMianueit; - ocymecTBUTh 3anpoc
B COOTBETCTBUU C TPeOOBaHUSAMH, ycTaHOBIEHHBIMH [IpaBrinamu.
15.4. 3ampoc momKeH coaepKaTh BOIIPOCH OBECTKH, 33/1a41 YYaCTHUKOB, Mo3ulmio KinenTa, a Takxe
CBEZICHHS O PaHee JOCTUTHYTBIX PE3YJIbTaTax U UCTOPUH MIEPErOBOPOB.
15.5. B cnydyasx mocTyIuIeHHs JOKYMEHTOB 00BEMOM CBBITIE cTaHnapTHOro Kommanus mu6o
YBEJIMYUBAET CPOK OKa3aHUsl Y CIIYT B IPEIyCMOTPEHHOM MOPsAKE, MO0 Kiaccupuuupyer oopalueHue
Kak 3ampoc Ha OKa3aHWe WHOW Y ciryTH, Hanbollee COOTBETCTBYOMIEH noxenanusaM KimenTa, mpu
00513aTETLHOM YBEIOMJICHUH O JAHHOM o0cTosiTenbcTBe KitneHTa.
15.6. KimeHT mpemocTaBIseT CBOe OAHO3HAYHOE M O€3yCIOBHOE COTMIacue ¢ TeM, yTo CrenuanucT
BIIPaBE CAMOCTOSATENIEHO M30paTh Jr00YI0 Hanboee OJaronpusaTHyIO Mo3UIHI0 st KineHTa B cirydasix
obpamienus Kinmenra ¢ 3anpocom Ha npeaocTaBlieHHe JaHHON Y CITyTH P SKCTPEHHBIX
(upe3BbIYaiHBIX) OOCTOSITENLCTBAX M MPH OTCYTCTBHH BO3MOXKHOCTH COTIIACOBATH TIOBECTKY TIEPETOBOPOB
n no3unmto KimenTa 3abinaroBpeMenHo, ipu 3ToM CHENUaiucT JOHKEeH JeHCTBOBATh C JOCTATOYHON MpH
MMOTOOHBIX OOCTOSATENBCTBAX CTENEHBIO 3200 TIMBOCTA M OCMOTPUTEIHLHOCTH.
15.7. PesynbraToMm oka3zaHus Y CIOyrH siBiisseTcs ydactue CrierainucTa B IeperoBopax ¢
pabortomatenemM Knuenra B hopMe Kak HEMOCPEICTBEHHOTO YYaCTHSI B COCTOSBIICHCS
KOMMYHHKAIIUH, TaK ¥ B TIOCJICAOBATEILHOM Pa3roBOPE C KAXKAbIM U3 €€ yYaCTHUKOB, a TAKXKe yCTHas
KoHcyJsbTanus Crennanucta o 00CTOSTeIbCTBAM, YCTAHOBJICHHBIM B IIPOLIECCE TIEPETOBOPOB.

16. Yceayra «3BOHOK I0pUCTAa KOMIAHUU padoToaaTesio 3a Kiiuenrtay
16.1 Ycnyra 3axmoyaercs B yuactuu Crienuanicta B KOMMyHHKaIWK 32 KilneHrta ¢ TpeThbuM JIMIOM
(paboromatenem), ¢ KOTopbIM y KitmeHTa BOSHHKIIO MPaBOBOE B3aUMOJICHCTBHE MO0 YCTOWIHBOE
MPaBOOTHONICHHUE, OCYLIECTRIIEMOE TI0 TeJe(OoHy MK TaKKe TIOCPEACTBOM UHBIX CPEJICTB YCTHOM
JMICTAaHIIMOHHOW KOMMYHHUKAIIH, C [EJILI0 OKa3aHUs COJICHCTBUS B JOCTIDKEHUU Hanboee
ONaronpusaTHOTO pe3ybTaTta neperoBopos s Kinuenra.
16.2. VYciyra npenocrasisieTcs o TesedoHy 00 TakKe MOCPEICTBOM UHBIX CPEIICTB YCTHOU
JMCTAaHIIMOHHOW KOMMYHHUKAIMH, ornpeenseMbix Komnanuei.
16.3. [ns nomyuenus Yciayru HeoOXoaumo: - oopatutsesi B Kommanuto He paHee ueM 3a 6 (I1ecTh)
YacoB JI0 PEAIOIaraeMoro coOOBITHS IIEPErOBOPOB; - IPOUTH WACHTU(PHUKALMIO ITyTEM COOOIICHHS
CBEJICHUI U COBEPIIICHUST HEOOXOIUMBIX NEHCTBUH, 3ampamnBaeMblx KoMnanueit; - ocymecTBUTh 3ampoc
B COOTBETCTBUU C TpeOOBaHUSIMH, ycTaHOBIEHHBIMH [IpaBrinamu.
16.4. B ciyuasx, xoraa curyanusi Knuenra He 03BOJISIET IPEJOCTABUTE Y CIIYTY HEMOCPEACTBEHHO B
XO0JI€ TeKYIIEr0 KOMMYHUKAIIMOHHOTO COeIMHEHUS U TpeOyeTcst
JIOTIOJTHUTENILHOE YCTaHOBIICHHE 00CTOSITENBCTB HITU MPOCMOTP JIOKYMEHTOB, 3a1poc T0JDKEH
OCYILECTBIISIETCS IIOCPEICTBOM JIEKTPOHHON IMOYTHI JIMOO MHBIX CPEJICTB JUCTAHIMOHHON
KOMMYHUKAIY (JTUIHBINA KaOWHET), onpeneisieMbiM Kommanueit, He mo3mHee yem 3a 24 (Baainath
YeThIpe) Yaca JI0 IMPenoIaracMoro CoObITHs IEPErOBOPOB.
16.5. 3ampoc momkeH copepKaTh BOIIPOCH IOBECTKH, 33/1a41 YYaCTHUKOB, Mo3uMi0 KinenTa, a Takxe
CBEZICHHSI O PaHee JOCTUTHYTBIX PE3yJIbTaTax v UICTOPHH MEPErOBOPOB.
16.6. B ciyuasx nocTymieHHs JOKyMEHTOB 00beMOM CBbIIe cTaHnapTHoro Komnanus nubo
YBEIIMYUBAET CPOK OKa3aHHs Y CIYyT B MPEAYCMOTPEHHOM MOPSAKE, IMO0 KiaccupuupyeT odpaiieHne
Kak 3ampoc Ha oKa3aHue HHOU Y CIIyTH, HanboJiee COOTBETCTBYIOMIEH TTokenanusM Kimenra, npu
00s13aTeIFHOM YBEJOMIICHHIH O TAHHOM oOcToATenbcTBe Kinenra.



16.7  KimeHT mpemocTaBiseT CBOE OHO3HAYHOE M OE3yCIOBHOE COoTyiacue ¢ TeM, 4yTo CreruanucT
BIIPaBE CaAMOCTOSTEIILHO M30paTh Jr00YI0 Hanboee OIaronpusaTHyO mo3uiuo st KitneHTa B cinydasix
oOpamenus KimenTa ¢ 3armpocoM Ha peAoCTaBIeHNE TAHHOW Y CITyTH TPH SKCTPEHHBIX

(4pe3BbIUAliHBIX) 00CTOSITEIHCTBAX U MPU OTCYTCTBHUH BO3MOXXHOCTH COTJIACOBATh TIOBECTKY IIEPETOBOPOB
u mo3utto Kimmenra 3abmaroBpeMeHHO, mpr 3ToM CHeHalIiCT JOJDKEH TeHCTBOBATE C JOCTATOYHOH IpH
MTOAOOHBIX OOCTOSATENLCTBAX CTEMEHBIO 3a00TIIMBOCTH M OCMOTPHUTEIEHOCTH.

16.8  PesynbraTom oka3zaHus Y CIOyTH siBiisseTcs yuactue CrieruaiucTa B eperoBopax ¢
pabortomarenem Knnenra B hopMe Kak HEMOCPEICTBEHHOTO YYaCTHS B COCTOSIBIIICHCS

KOMMYHHKAIIAY, TaK U B TTOCJIEIOBATEIFHOM Pa3rOBOPE C KAKIABIM U3 €€ YYaCTHHUKOB, a TAK)KE yCTHAS
KoHCybTarus CrenuaiucTa 1mo 00CTOsATeNIbCTBAM, YCTAHOBJIICHHBIM B TIPOIIECCE NIEPErOBOPOB.

17. Yecayra «IlpegocraBiienne HHTEpPecoOB PAa0OTHUKA HA MEPEroBopax B cyje ¢
padotoaaTesnem»

17.1. VYciyra npenocraBisieTcs MOCPEACTBOM YUaCTHS CIIEUANNCTa KOMITAaHWN Ha TTEPEeroBOpax B
cyne, no 3anpocy Knuenra.
17.2 Inst nomy4enus Y ciyru HeoOxoaumo: - oopatutbest B Komnanuio He panee yem 3a 3 (Tpoek) CyToK
710 TIPEATIONaraeMoro BpeMEeHHU OCYIIECTBICHHS YCIYTH; - IPOUTH
UACHTU(PHUKALUIO IIyTeM COOOIIEHHUS CBEACHUI U COBEPIICHUSI HEOOXOAUMBIX JEHCTBHM, 3alpaliuBaeMbIX
Kommanwueii; - ocymecTBUTh 3arpoc B COOTBETCTBUY C TpeOOBaHUAMH, YCTaHOBIEHHBIME [IpaBumamu.
17.3. B cnyuasx, koraa i NpeoCTaBiICHus Y CIIyTU TpeOYeTCsl MPOCMOTP JOKYMEHTOB, 3ampoc
JOJKEH OCYILECTBISITHCS IOCPEACTBOM AJICKTPOHHOM ITOYTHI JINOO TaKKe MHBIX CPEACTB
JTUCTAHITMOHHOW KOMMYHUKAITAH JIJIS TIEpeladu JIEKTPOHHON KOPPECTIOHACHIINY (depe3 TUIHBIN
KaOWHeT), onpeaensieMbix KoMmnanuel, He mo3anHee yem 3a 3 (Tpoe) CyTOK O HeOOXOMMOro BpeMEeH!
OCYILECTBJICHUS YCIYTH.
17.4. Bmae 3aBucuMoCTH OT (hOpMBI 3arpoc AOKEH CoAepKaTh OOIIHe 3arpaiiBaeMbIe
UICHTU(DUKAIIMOHHBIEC TaHHBIC (TACTIOPT U T.JT).
17.5. PesynpraTom okazaHusi Y CIyTH siBisieTcs yaactre CrieruanucTa Ha IeperoBopax B Cye,
ykazaHHoMy KineHTom (mpu yciioBuM OCyLIECTBICHUS TEIe()HOHHOTO COSAUHEHNS), HE3aBUCHUMO OT
pe3yibTaTa, Ipy yCJIoBuH, 4To CHeNUaNUCT MPEANPHHSIT HE00X0IMMbIE pa3yMHbIE H
AOCTAaTOYHLIC YCUJINA I pa3spClICHUA CUTyallur B I10JIB3Y Knunenra.
17.6. B ciyuae HEBO3MOXXHOCTH YCTaHOBJICHHS KOMMYHHUKALMOHHOT'O COEIMHEHNS1/Pa3roBopa ¢
TPETHUM JIUIIOM (Tele(oH OTKIIOYeH, a0OHEHT He OTBEYAET, 0TKA3 TPETHEro JIMIA pa3roBapuBaTh CO
CrienianucToM) B TEUCHHE CpPOKa OKa3aHus Y CIyTH Y CiIyra CUuTaeTcsl He OKa3aHHOM B OTCYTCTBHE BUHBI
Komnanuu.
17.7. O pe3ynbpTare KOMMYHUKAIIMOHHOTO BbI30Ba Cnenuanuct coodmaer Kimenty nocpeacrsom toro
CpelcTBa CBsI3M, Uepe3 KoTopoe noctynmi 3anpoc Kinuenra.
17.8. Ilpwm 3akaze Ycayru KnmeHt BipaBe onucarh rpaHuilbl pacpocTpaHsIeMoi HHpopMauu o
KnmenTe u o camoii cuTyanuu, B OTCYTCTBHE TaKOTo ykazaHus CHEelManycT Moab3yeTcs
MPEOCTAaBICHHON U HMEIONIeHCs y Hero nHpopMalnei mo ceoeMy yeMoTpeHunto. Crieluanict He CBs3aH
OrpaHUYCHUAMUA KJII/IGHTEI, YKa3aHHbIMH B HACTOAIIEM IIYHKTE, B CJIydac €CJIM TOro Tpe6yeT, 110 MHEHHUIO
Crnenmanucra, CUTyalusi, CII0KUBIIASCS B CBSA3U C UCIIOJIHEHUEM Y CIYTH.

18. Yceayra «IIpoBepka KpeIuTHOI HATPY3KHW»
18.1. IIpemocraBneHue YCIIyryd OCYIIECTBIIIETCS YCTHO.
18.2. YcTHas KOHCYJbTAIMSA MO MTPOBEPKE KPEIUTHON Harpy3ku - Koncynbramus Cnenuanucra,
npenocrapiseMas KimmeHTy TM4HO U Oe30TiararenbHo B IeHb odopmiienus Ceprudukara.

19. Ilopsinok ocymecTBiIeHHs] yCTHOTO 3anpoca
19.1. VYcrHble 3anpochl J0IKHBI OCYIIECTBIISATHCS TOCPEACTBOM TEAC(HOHHOM CBS3M JTHOO0 TAKKE UHBIX
CPEJICTB YCTHOM NMCTAaHIIMOHHON KOMMYHUKAIINU, onpeensieMbix KoMmmnanuei.
19.2. OcymiecTBieHHe YCTHOTO 3ampoca JIOIMyCKaeTCs TOJIBKO B CITydae COOJTIOJICHHS BCEX
He00XO0IUMBIX TpeOOoBaHwMiA, ycTaHOBIEHHBIX [IpaBmiamu.
19.3. 3ampoc gomKeH cofepKaTh BCe HEOOXOIMMBIE TS OKa3aHHst A0OHEHTCKOW Y CITyTH CBEICHUH.
19.4. Ilpwm ocymiecTBiaeHnH 3anpoca HEOOXOAUMO MPEIOCTABUTE: - KpaTKHe 00CTOATEIbCTBA 3ampoca
(100 OTBETHUTH HA HABOASIINE BOMPOCH! CIIeInaIncTa), MO3BOJIIONINE ONPEACITUTL KaTeropHuio 3ampoca
(Bun Yciryru) U OCHOBHYIO crienuuKy 3ampoca; - mo mpockoe Criennanucta Kommanum (paBHO mocie
MEPEKITIOUEHUS BhI30Ba Ha Apyroro CrenuaiicTa) npeacTaBuTh NOApOOHEIe CBEJCHHS 00



00CTOSATEIHCTBAX, HA KOTOPBIE OMUPACTCS MPABOBOW BOMPOC/BOMPOCHI, O HAIMYUH JTHOO OTCYTCTBUH
AKCTPEHHBIX O0CTOSATENBCTB, OXKUIAHUIX H

HEJISAX UCTIONB30BaHus Y cnyrd. [Ipu HeoOX0AUMOCTH JOTIOTHHUTE 3alpOC HHBIMH CBEICHHUSIMU,
3anponieHHbIME CIEIHAaTHCTOM.

19.5. T[IpaBoBbIe BOMPOCHI JOIKHBI OBITH CPOPMYITUPOBAHBI OJTHO3HAYHO, & HMEHHO JIOJDKHBI
MPEIOCTABIIATH BO3MOXXHOCTh TOYHO ONPECIIUTh UX CyTh. KITMEHT BIipaBe npu

(hopMyITMpOBaHWH BOIIPOCOB 3aIIPOCUTH copelicTBre CreruanucTa.

19.6. Habop BompocoB B pamkax 1 (omHOr0) 3amnpoca 1omkeH onuparbes Ha 1 (0JJHY) COBOKYITHOCTb
OJTHOPOJIHBIX OPUIUYCCKUX (PaKTOB (COOBITUH, JCHCTBUH, 0OCTOSATEILCTB U MPOYECe).

19.7. KimeHT caMOCTOSITeTbHO HECET OTBETCTBEHHOCTh 32 HEKOPPEKTHOCTD U HETIOIHOTY
MPEIOCTABIISEMBIX CBEJICHHUH MPH OCYIIECTBICHHU 3ampoca.

20. Iopsinok ocymecTBIeHUs] TUCBMEHHOT0 3anpoca
20.1. TIIucemeHHBIE 3anPOCHI JOKHBI OCYIIECTBIATHCS MOCPEICTBOM JICKTPOHHOHN MOUTHI JINOO TaKkxKe
WHBIX CPEACTB AUCTAHIMOHHON KOMMYHHKALIWH [T IepeIadn dIIeKTPOHHON
KoppecnoHaeHmu (yepe3 JInunpiii kabuneT), onpenensieMbrx Komnanuen.
20.2. 3anpoc, HampaBJsIeMbI TIO 3JIEKTPOHHOH MOYTE, JOJDKEH COOTBETCTBOBATH (hOPME DIIEKTPOHHOTO
MUCHbMa, a TAK)KE CYIIECTBYIOIINM MPaBHIIaM MOJIb30BaAHHS CEPBUCOB DIIEKTPOHHON TOYTHI.
20.3. DmexTpoHHOE MUCHMO, HarpaBisieMoe B KoMIanuro, TOMKHO COAepkKaTh: - 3aT0JIOBOK («TeMa
MUCbMa»), TOKAECTBEHHBIH HIICHTU(UKATOPY; - 3aIIPOC, COOTBETCTBYIOLIMI TpeOoBanusaM [Ipasui.
20.4. Bce nuchMeHHBIE 3anpOChl JIOJDKHBI COJIEPIKATh: - TIOJIHBIC U IOCTOBEPHBIC CBEICHHUS,
HEOOXOIUMBIE JUISl TIPEIOCTABICHHUS a00HEHTCKUX Y CIYT; - OJHO3HAYHO OMpEeTICHHbIC TPEOOBaHUS 1
BOIIPOCHI; - CBEACHUS O MIPEANOUTUTEIbHBIX PE3yIbTaTax.
20.5. 3anpoc mokeH ObITh CPOPMYITUPOBAH UCKIIIOYUTENBEHO Ha FOCYJAPCTBEHHOM (O(HIIMAIEHOM)
si3p1ke Poccutickoil enepannu.
20.6. Bce mocraBneHHBIE BOIIPOCHI JOIKHEI OBITh B3aUMOCBSI3aHBI 1 OIUPATHCS HA OHY COBOKYITHOCTD
OJHOPOAHBIX IOPUANYECKUX (aKTOB. Bompockl 1OKHBI OBITH MAKCUMAJIBHO YE€TKO C(HOPMYITHPOBAHbI
TaKkuM 00pa3oM, YTOOBI IPH 03HAKOMIICHHH C 3alIPOCOM SBISUIOCH BO3MOYKHBIM OMPEICITUTD €0 CYTh.
20.7. HabGop Bompocos B pamkax | (ogHOTr0) 3ampoca g0JKeH onupaThes Ha 1 (0IHY) COBOKYITHOCTh
OJTHOPOJIHBIX FOPUIUYECKHUX PaKTOB (COOBITHH, NEHCTBUH, 0OCTOSTENHLCTB U IIpOYEe).
20.8. B ciyuyasx, koraa npeacraBieHHbI KitneHTOM 3ampoc CoAepKUT HEOJTHOPOIHBIC BOTIPOCHI
(HeB3aMMOCBsI3aHHBIE WJIM B3aMMO3aBUCHMbIE BOTIPOCHI), TIO COTMIacoBaHMIO ¢ Kimentom
pa3menuTh JaHHbIA 3a1poc Ha HECKOJIBKO CaMOCTOSITEIbHBIX.
20.9. B cayuyasx, ecnu 3anpoc KireHTa BBIXOIHUT 32 paMKH OJHOT0 3arpoca, onpeeiiseMbie
Hactosimumu [TpaBumaMu, kaxaas cieryromas COBOKyITHOCTh BOPOCOB HITH CUTYAIlUHU B LIEJIOM
paccmatpuBaercsi Komnanueii kak otnensHbli 3anpoc. O Takux ciaydasx Kommanus He o0s3aHa
yBeoMJIsTh KireHTa, eciim paccMOTpEHHE TaKoro OTAEIBHOro 3arpoca He Bieuet st Kimenra
00513aHHOCTH HECTH JIOTIOJHUTENFHBIE PACXO/Ibl, CBA3aHHBIE ¢ orutaTtol Ycenyr Kommnanuu.

21. Cpoxu oka3anns a0OHEeHTCKHMX Y CJIyT M0 YCTHBIM 3anmpocam
21.1. VYcrHag KOHCynbTaLus (IOpUAMYECKas, 10 HATOTOBOMY BBIYETY, 110 3aLIUTE MpaB paOOTHHUKA),
21.2. IlpenocraBieHHe pe3ysbTaTa OKa3aHUsl a0OHEHTCKOH Y CIlyTH MOKET OBITh OCYILIECTBICHO IyTeM
o0paTHOro BbI30Ba Ha TeseoHHBIH HOMep Knuenra B Teuenune 24 yacoB ¢ MOMEHTA
¢ukcanum 3anpoca Kimenra Komnanueit B cirydae, eciu Uit oka3anusi aDOHEHTCKHX Y CITyT
Crnenuanucty TpeOyeTcs IOMOTHUTEIBHO 03HAKOMHUTLCS C 3aKOHOAATEILCTBOM M IPABONPUMEHHUTEIBHOM
MIPAKTUKOM, 0 4YeM coobmiaercs Kiuenry.
21.3. B ciyuae, ecinu s okazaHus aOOHEHTCKOW Y CIyTu TpeOyeTcsl IOTMOITHUTEINEHO 03HAKOMHUTHCS C
3aKOHOJIATEILCTBOM M MPABONPUMEHUTEIBHON MPAKTUKON, pe3yIbTaT OKa3aHUs
VYciyru npegocTaBisieTcs 0 HCTeUeHNH 24 4acoB ¢ MOMEHTA MOCTYIUIEHHs 3arpoca B IEpHOJ] BpEMEHH,
ykazaHHbli KimenTom (B cootBeTcTBHM ¢ yHKTOM 9.7 [IpaBui), HO He mo3aHee 72 4acoB Mocie
MOCTYTUIEHUS 3arpoca, 3a HCKIFOUEHHEM CITyJaeB, MPsMO MPEyCMOTPEHHbBIX HacTosIMu [IpaBrnamu.

22. Cpoku oka3aHusi a00HEHTCKHUX Y CJIYT N0 MMCbMEHHBIM 3anpocam
22.1. CraHmapTHBIH CpOK OKa3aHUA aOOHEHTCKON Y ciayru coctasiser 2 (nBa) aus. Cpok okazaHus
yKa3aHHOW Y CITyTH MOXKET OBITh YBEIMYCH 10 5 (IIATH) THEH ¢ yIeTOM CIIOKHOCTH 3arrpoca.



22.2. Ilpu mocryruienuu 3ampoca ¢ JOKYMEHTOM B 00bEME CBBIIIIE CTAHAAPTHOTO CPOK OKa3aHUS
a0OHEHTCKON Y CIyru yBenuuuBaeTcs Ha | (0J{uH) JICHb CBEIIIE CTAHJAPTHOTO 33 KXKIBIE 6 CTpaHHUII
CBEIIIIEC CTAHIAPTHOTO 00BEMA.

23. OueHka cyne0Hol MepcneKTUBDI
23.1. Cpok oka3zaHHs COCTABIACT 5 (IIATh) THEH.
23.2. Ilpu nocryrienun 3anpoca ¢ JOKYMEHTaMH B 00beMe CBBINIEC CTaHAAPTHOTO CPOK OKA3aHUS
a0OHEHTCKOW YCITyru yBeanurBaeTcs Ha 1 (0InH) JIeHb 3a KaXK/Ible 6 CTPAaHMUII CBBIIIE CTAHAAPTHOTO
o0Bema.

24, O030p N3MeHEeHUIi B 3aKOHOATEILCTBE
24.1. Pe3ynbTraThl oKa3aHus aOOHEHTCKOH Y CITyTH MPeNOCTaBISIOTCS OAWH pa3 B KaJleHAApHBIA MeCSI] B
naty, onpenenéHuyro Komnanuei.

25. Cpoku oKa3aHus CONPSZKEHHbIX A00HEHTCKHUX Y CJIyT
25.1. IlpenmocraBneHue TUMIOBBIX JOKYMEHTOB, JlocTym k 6ubimoreke qokyMmeHToB, O030p H3MEHEHUH
B 3aKOHOJATENbCTBE.
25.2. Pesynbrar okazaHus aOOHEHTCKOH Y CIIyTH MpeocTaBIsieTcs B TeUeHne 24 4acoB ¢ MOMEHTa
¢ukcanuu 3anpoca Kimmenra Komnanneii.
25.3. Haznauenwme npencrasurens oT Kimenra.
25.4. KommaHus OTKpBIBaeT HOCTYN K aboHeHTCcKkuM Y ciryram llpeacraBurento Kimenra B Teuenue 2
(mByX) AHEW ¢ MOMEHTAa OCYIIECTBICHHMs 3apoca MPU YCIOBUU YCIEIIHOCTH MPOLEAYPbI
noATBepkaeHus noaHomounii [IpencraBurens.

26. IIponjiennasi rapaHTus
26.1 Iyisa okazanus yciyr o tapudy «IIpomiennas rapanTus», KiimeHTy HE0OXOAMMO ClieiaTh SKCIEPTU3Y B
CJIETYIOIINX IKCIIEPTHBIX IEHTPax:
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26.2. Yciyru okasbiBarorcst pu obpamennn Kimenra B Call ueHTp, TuuHbIi KaOMHET, [IOUTY, YKa3aHHYIO Ha
odunmansHoM caifre. [lpu nomyuyenun Bri3oBa McnonHurens yoexnaeTcs B HOJTHOMOYMH OOPAaTHBILETOCS (UTO
muno sasisiercss KimeHtom), Ui 4ero 3ampamiuBarOTCs CIEAYIOIIUE IaHHBIC: MICHTU(UKALMOHHBIM HOMEp
Ceprudukara, ¢GamMunuo, WM, OTYECTBO (NIPH HAIMYHMM), KOHTAKTHBIA TeleOH, MapKy W MOJelb
TPAHCIIOPTHOTO CPEACTBA, NMONHBIA VIN, rocy1apCcTBEHHBIN PErUCTPAlMOHHBIN 3HaK TPAHCIIOPTHOIO CPEICTBA,
mpooer.

Nogak~whE

26.3. O0crosTensCTBa, UCKIOUatonre okazanue Kimmenty yeayr nmo Ceprudukary:

e Ha MOMEHT 3aKJIOYeHHS JOroBopa ABTOMOOMIb 3aKa3urMKa HaAXOAWUTCS B HEMCIPABHOM COCTOSIHUU M UMEET
SIBHBIE TIPU3HAKH MTOBPEKCHUS UM HEKOPPEKTHOH paboThI B y37ax, epeuncieHHbIx B [Iporpamm;

e [poM3OLIIa MOJOMKAa WM pa3pylleHue Jetaield ABTOMOOWIS, HE NEPEUYUCICHHBIX B BBIOpaHHOI
3akazunkoM [Iporpamme.

® YCTaHOBJIEH €CTECTBEHHBIN U3HOC JETAJIEH, Y3II0B U arperaToB, MOKpbIBaeMbIX IIporpaMmoii.

e TOJIOMKa WM pa3pylIeHUE Y3JI0B WIM arperaroB ABTOMOOHWIS TNPOW3OLUIM H3-3a HECOOIOACHUS
3aKa3uukOM PEKOMEHIOBAaHHBIX M3TOTOBHTENIEM ABTOMOOWISI HOPM, PErIaMEHTHPYIOMIHUX KOJIUYECTBO
CMa304YHbIX MaTEPHAJIOB M 3KCILTYyaTallMOHHBIX JKMAKOCTEH B ABTOMOOHIE, a TAKK€ BCIEACTBHE Pa3pyLICHUS
WIM HECBOEBPEMEHHOM 3aMEHbl pAacXOJHBIX MaTepUajoB WIM  JeTajel, MPOHU30LUIa  MOJOMKA
3JIEKTPOOOOPYIOBAHHUS, DIIEMEHTOB Ky30Ba, CAJIOHA WM JIETaleH MOABECKH ABTOMOOWIIA.

® TIOJIOMKAa WM pa3pylleHHe Y3JOB, WIHM arperaroB ABTOMOOHJIS MPOM3OLUIN B MEpPEMEIICHHBIX arperarax,
W3HAYAIbHO HE YCTAHOBJICHHBIX M3MOTOBUTENEM Ha JaHHBIH ABTOMOOHIIb.
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e 3aka3uMK He CMOT IIPEAOCTaBUTh McromHUTEMO CBOO KOMUIO 3asiBICHU Ha MoJKiIoueHue k [Iporpamme, a
TaKKe 3aKa3-HapAgbl, YeKH WIM HWHbIe JOKyMeHTHl ¢ otMeTkamu CTO, mnoarBepxkparomme Qakr
CBOEBPEMEHHOTO MPOX0XKICHHUS MIAHOBOT'O TEXHUYECKOTO 00CTY )KUBaHMUS,;

e II0JIOMKa WJIM pa3pyLICHHUE Y3JIOB, MM arperaroB BO3HHUKJIN BCIIEACTBUE HapyIICHHUs 3aKa3uuKoM rpaduxa
npoxoskaeHus: oos3arensHoro TO, a Taxke, YCIOBHH AIKCIUTyaTallMd aBTOMOOWJISI, ONpPENEesIEHHBIX 3aBOIOM-
M3rOTOBUTENIEM ABTOMOOHIIS.

® TIOJIOMKa WJIM pa3pylIeHHE Y3JI0B, MM arperaTtoB MPOHM30LUIN H3-3a IPUMEHEHUs JIeTalleld, Ha KOTOpble He
CYLIECTBYET NMEePBOHAYAILHON TapaHTHH 3aBOJA-U3TOTOBUTEIIS.

e 3aka3uMK HE CJIEJOBal PEKOMEHIALMAM U IOMOJHHUTEIbHBIM YCIOBUSAM, €CIIM OHU ObUIM YKa3aHbl B 3aKa3-
HapsiJie WIN UHBIX JOKYMEHTaX.

e 3aka3yMK WCIOIL30Bal ABTOMOOWIIb (Jake CIMHOBPEMEHHO), IS IeNiel, MPOTHBOpPEYAIIMX WA HE
IPEoYCMOTPEHHBIX €r0 OOBIYHBIM Ha3HAUCHUSM - HCIIBITAHUSA Ha BPEMs, Ha CKOPOCTb, Ha IPOXOJUMOCTb.

e 3aKa3uyuK UCIMOJIL30Ball ABTOMOOMIIb B YUEOHBIX LIENSAX, B KAUECTBE TAKCH WM KOMMEPYECKOTO TPAHCIIOPTa,
eclli JJaHHOe He OBIJIO TMpeIycMOTpeHO BbIOpaHHOW 3akazuukoM IIporpammoil Wi He OBUIO OTOBOPEHO
CropoHaMH.

e 3aka3uuK Hapymui rpaduK WIKM OTKazaucs OT NMpoxoxkaeHus miaHoBoro TO, yka3aHHOrO B HACTOSIIEM
Horosope.

e YyYeTHBIC JaHHBIE, YKa3aHHble 3aKka3uMKkoM B 3asBICHMM Ha TMOJAKIIOYEHHE, HE COOTBETCTBYIOT
JEHCTBUTETHLHON HHPOPMAIIH.

e 3aKka3yMKOM HapyIIEHBI YCIOBHS HACTOAIIETO IOTOBOPA.

26.4. Pacxonpl Knuenta, cBsizaHHbIe ¢ Tene()OHHBIMU U Telerpad)HbIMU TIEPETOBOPAMH, PACcXObl Ha CTOSIHKY
MOBPEKIACHHOIO  (HEHCIIPABHOI0) TPAHCIOPTHOTO CPEACTBA, PACXOAbl HAa HBaKyalHUio, OYKCHPOBKY
TPAHCHOPTHOI'O CPEICTBA, PAcXOIbl Ha JOPOTY, MPOKUBAHUE M MUTAHUE, IOTEPI0 BPEMEHH, yuiepd AeioBon
aktuBHocTH Kimenrta, pomomHuTenbHble pacxonsl KimeHTa B CBSI3M € MpEKpalleHHEM SKCIUTyaTaluu
TPaHCHOPTHOTO CPEICTBA BO BPEMsI PEMOHTA, HE KOMIICHCUPYIOTCA (HE BO3MEILIAIOTCS]).

26.5. Call nent, muunHbIi KaOWHET W OPUIMATHHBINA callT McmonmanTeNnss MOXKeT ObITh BpEMEHHO YaCTHYHO WIIH
MOJHOCTBIO HEOCTYTICH 0 MPUYUHE TPOBEICHHS MPO(PUIAKTUICCKAX WM MHBIX PabOT MM WHBIM MPUIHMHAM
TEXHMYECKOr0  Xxapaktepa. VICIOJHUTENhr WMEET TMPaBO IEPUOJUYECKH IMPOBOJIUTH  HEOOXOIUMbBIC
npo(UIaKTHYECKUE WK UHBIE pa0O0ThI ¢ IPEIBAPUTEIbHBIM YBeAoMIcHHEeM KITMeHTOB 1iin 0e3 TaKOBOTO.

26.6. B 3axmroueHMH SKcIepTa Ha KaXAbld IOCTABJICHHBIA BOMIPOC JIOJDKEH OBITH NMPENOCTaBJIEH SICHBIM U
yUTaOENbHBIN OTBET, KOTOPHIN HE CO3MAET AOMOIHUTENBHBIX BOMPOCOB. OTBETHI MUIIYTCS B TOYHO TAKOH XKe
II0CJIEJ0BATENbHOCTH, KaK U CTOSUIM BOIIPOCHI. 3aKJIFOUSHHE MIOJIUCHIBAET TO JIUIIO0, KOTOPOE HEIOCPEACTBEHHO
IIPOBOJMJIO OCMOTD, 3aKIF0UYEHHUE 3aBEPSIETCS NOAIUCHIO PyKOBOIUTENS U MEYATHIO IOPUANYECKOTO JIMLIA.

27. ABTOMacrep
27.1 O0bekT nokpbiTHst: HoBbIC MIMHBI U JUCKH aBTOMOOMIISI, ABTOMOOMJIBHBIE IIUHBI U IUCKU KOJIEC,
OBIBIIIME B DKCILTyaTallMy He OoJiee Tpex JIeT C MOMEHTa pruoOpeTeHus: BMecTe HOBbIM TC.
27.2 TloxpeiBaeMble pucku: [ToBpexenne muHbl, [ToBpexxaenue qucka koneca, [lonaas gakruyeckas
WM KOHCTPYKTHBHAsI ru0Oesb uHbI; [1o1Has hakTryeckas Uikl KOHCTPYKTHBHAs THOEIb AUCKa Kojeca.
27.3 Beiroponpuodperarens: Ouzndeckoe U0/ FOPUIUIESCKOE JTUIIO - BIAACIEl] aBTO B MOMEHT
3aKIIFOYEHUS TTOJIKCA.
27.4 YcnoBus Bo3MelleHUs: Bo3MeleHue 1mo puckaM OCyIIecTBISIETCS, €CIIH COOBITHE MTPOU3OIILIO O
MIPUYWHE: ONa/IaHue B sIMY, IPOKOJI, Hae3 | Ha Oopatop u T.4., JTII (6e3 yuacTus TpeThux JuIl, He ObLTH
noBpexaeHs! apyrue gactu TC).
27.5 Berutata o yciyre: Komnencanus pakTHIECKH MIOHECEHHBIX PACX00B HA PEMOHT HIIH 3aMEHY
IIMHBI/AMCKA B MPeieiax YKa3aHHOTO JIMMUTA, BKIFOUYas IMTHOMOHTAX TIPH YCIIOBUH TPEAOCTABICHUS
crpaBku u3z MBI,
27.6 Opranuszaiys Bo3MelieHus: PEeMOHT IIKMH U AMCKOB B JIFOOOM aBTOCEepBHCE (3aMEHa IIMH U JUCKOB
LIIMHOMOHTaXKHBIH padoThI)**
****CHsaTHe/ycTaHOBKA KoJieca, OaaHCHPOBKA KOJIEC, CXOJ-pa3Baj -KOMIICHCUPYIOTCS TOJIBKO IPU
COBMECTHOM 3asIBJIEHUH C
J00BIM U3 PUCKOB MPOrpaMMbl. 3a Beck cpok He 6osee 5000 pybieii.



21.7

Tun mun Kauenrtckuii Tapud (pyo.) JIMMHTBHI 110 BBILIATAM
OGbrunbie muHb! (R 15”/R 7000 3amena qucka (2 paza) — 10 000 p
167 ’)

Pemonr aucka (2 paza) — 3 000 p
3amena mmnbI (2 paza) —4 500 p
Pemonrt munst (2 paza) —2 000 p
O6brunbie munet (R 17°7) 9000 3amena qucka (2 paza) —12 000 p
Pemonr aucka (2 pasza) — 4 000 p

3amena mmnbI (2 paza) — 6 000 p
Pemont mumbt (2 pasa) —2 500 p
Iuuer Run flat (R 1 8°%) 12000 3amena jqucka (2 pasa) —14 000 p
Pemonr aucka (2 paza) —4 500 p

3amena mvnbl (2 pasza) — 7 000 p
Pemonr tmmnsl (2 paza) —3 000 p

IMuner Run flat (R 18 - 16 000 3amena qucka (2 paza) —20 000 p
209 ’)

Pemonr aucka (2 paza) — 6 000 p
3amena muHbI (2 paza) — 10 000 p
Pemonrt munsi (2 paza) —4 000 p

Tun mme Knnenrckuii tapud (pyo0.) JIMMHTBI 10 BBIIIATAM

OO6brunbie mmnb (R 1 8°7) 10 000 3amena aucka (2 pasza) — 12 000 p
Pemonr mucka (2 pasza) — 3 500 p
3amena muHHI (2 paza) — 16 000 p
PemonT mmnst (2 paza) —2 500 p
OG6brunsie muHb (R 1 8 -20°%) 14000 3amena aucka (2 paza) — 15 000 p
Pemonr mucka (2 pasa) — 5 000 p

3amena munbI (2 pasza) — 8 000 p
PemonT mmnst (2 paza) — 3 500 p
IMuuet Run flat (R 20°7) 18000 3amena aucka (2 paza) — 35000 p

Pemonr fucka (2 pa3a)— 7 000 p

3amena sl (2 pasa) — 15 000 p
Pemont nmnsi (2 pasa) —5000 p
IMuuer Run flat (R 21°7) 22000 3amena qucka (2 pasa) —50 000 p
PemonrT mucka (2 pasza) — 10 000 p

3amena munsl (2 pasa) — 20 000 p

PemonT munsl (2 paza) —8 000 p

28.ABTollitioc, ABToKoMmiiexc

28.1 Jlns okazanwus yciyr no tapudy «Asrollmocy, KimeHTy He0OX0IUMO ClieinaTh SKCIEPTH3Y B CICIYIOIINX
AKCIEPTHBIX IIEHTPaXx:

https://HT30.pd/

https://www.expertizakzn.ru/
https://respect29.ru/ekspertiza/
https://o00-expert.ru/
http://oren-dtp.ru/
https://algoritm-ocenki.ru/
https://cneat.ru/

NoogkrwdE


https://www.expertizakzn.ru/
https://respect29.ru/ekspertiza/
https://ooo-expert.ru/
http://oren-dtp.ru/
https://algoritm-ocenki.ru/

28.2. Ycnyru okassiBaroTes mpu ooparinenun Kiuenta B Call 1ieHTp, JIMYHBIN KaOMHET, [TOYTY, YKa3aHHYIO Ha
odurmansHoM caiite. [Tpu momydeHnn Be3oBa VcnomHurens yOexmaeTcss B IOJTHOMOYUH oOpaTHBIIETrocs (4To
a0 seisercs KimeHToM), JUis 4ero 3ampalivBaloTCs CICAYIOIIUE JaHHbIC: UACHTU(UKAIMOHHBIN HOMEp
Ceptudukara, Qamuauro, uMs, OTYeCTBO (NPU HAIMYUHM), KOHTAKTHBIA TenedoH, Mapky U MOJeTh
TPAHCIIOPTHOTO CPEACTBa, MOAHBIA VIN, rocyiapcTBeHHBIM PETUCTPAI[MOHHBINA 3HAK TPAHCIIOPTHOTO CPEJICTBA,
mpo0er.

28.3. O0crosiTensCTBa, UCKITOUatONUe okazanue Kimmenty yeayr nmo Ceprudukary:

e Ha MOMECHT 3aKJIIOUCHUS TOTOBOpa ABTOMOOMIL 3aKa3uMKa HAXOAUTCS B HEUCIIPABHOM COCTOSIHUH W MIMEET
SIBHBIC MIPU3HAKU TIOBPEXKICHUSI MJIM HEKOPPEKTHOW Pa0dOTHI B y3/Iax, MepeunciieHHbIx B [Iporpamm;

e [pOM3OIIIA TOJOMKAa WIM pa3pylieHHe netaneii ABTOMOOWIS, HE TepedHCIeHHBIX B BBIOPAHHOW
3akazunkom [Iporpamme.

® YCTaHOBJICH €CTECTBEHHBII U3HOC JETAJIEH, Y3JI0B U arperaToB, MOKpbIBaeMbIX IIporpaMmoii.

® [OJIOMKA WM pa3pylicHHE Y3JI0B WM arperaroB ABTOMOOWIS MPOU3OILIM H3-3a HECOOJIIOICHUS
3aKa3uukoM PEKOMEHIOBAHHBIX HM3TOTOBUTENEM ABTOMOOWIS HOPM, PETJIaMEHTHPYIOUIMX KOJIHYECTBO
CMa30YHBIX MAaTEPUANOB U AKCIUTYaTAIlHOHHBIX JKHIKOCTeH B ABTOMOOWIIE, a TAaK)KE BCIIEICTBHE Pa3pyIICHHUS
WIA HECBOCBPEMEHHOW 3aMEHBl PACXOMHBIX MATE€pPHAIOB WM  JeTalei, NPOM30IUIA  ITOJIOMKA
3JIEKTPOOOOPYI0BAHNUS, JIEMEHTOB Ky30Ba, CAJIOHA WM JCTAJICH MOJABECKH ABTOMOOHIIS.

e [IOJIOMKA WJIM Pa3pylIEHHE y3JIOB, WM arperaroB ABTOMOOWIS TIPOW3ONUIA B MEPEMENIEHHBIX arperarax,
N3HA4YaAJIbHO HEC yCTaHOBHeHHI)IX HNU3TOTOBHUTCIICEM HA I[aHHI)II\/'I ABTOMO6I/IHL.

e 3aKa34yuK HE CMOT MPEAOCTaBUTh VICMOIHUTENO CBOIO KOMMIO 3asiBJICHUs Ha noAxiatoueHue K Ilporpamme, a
TaKkKe 3aKa3-HapsAApl, YeKH WM WHBIE JOKyMeHThl ¢ otMmeTkamu CTO, mnonareepkmaromue ¢axT
CBOEBPEMEHHOTO MPOX0XKICHHUS MIAHOBOTO TEXHUYECKOTO 00CITyKHBaHUS;

® [OJIOMKA WJIM Pa3pyIICHUE Y3JI0B, WM arperaToB BO3HUKJIM BCIEACTBHE HApYIICHUS 3aKa3yMKoM rpaduka
npoxoxaeHus: obs3arenbHoro TO, a Takke, YCIOBUH IKCIUIyaTalldd aBTOMOOWJIS, OINPEIEICHHBIX 3aBOJIOM-
HM3rOTOBUTENEM ABTOMOOMIIS.

® [IOJIOMKA I Pa3pylIeHUE y3JI0B, WIH arperaroB MPOU30ILIH W3-32 MIPUMEHEHHUs JeTaleil, Ha KOTOpble He
CYIIIECTBYET MIEPBOHAYANBHOM rapaHTUH 3aBOJ[a-U3TOTOBUTEIIS.

e 3aka34yWK HE CIEJI0BaJl PEKOMEHIAIMSIM M JOMOJIHUTEILHBIM YCIOBUSIM, €CIIM OHU OBUTM yKa3aHbl B 3aKa3-
Hapﬂjle NJIN NHBIX IIOKYMGHTaX.

e 3aka3yMK HCIOJb30BaT ABTOMOOWIbL (JaXke €AMHOBPEMEHHO), Ui IieJiel, HPOTHBOPEUAIMX WM HE
HpeI[yCMOTpeHHI)IX €ro O6BIT-IHBIM HA3HAUYCHUAM - UCIIBITAHHA HaA BpeMSI, Ha CKOpOCTb, Ha HpOXOJII/IMOCTB.

e 3aKa3yyK UCTOJIH30BAI ABTOMOOMIIb B YY€OHBIX IIEIISX, B KAYECTBE TAKCH WJIM KOMMEPYECKOTO TPaHCIIOPTa,
€CIM JaHHOE€ He OBLJIO TPEeAyCMOTPeHO BBIOpaHHOW 3aka3umkoM lIporpamMmoil mmm He OBLJIO OTOBOPEHO
Croponamu.

e 3aka3yvK Hapylmwi rpa@uk WIA OTKa3alics OT MPOXOXkJAeHUS IuiaHoBoro TO, yka3aHHOTO B HACTOSIIEM
Horosope.

e YyuUeTHBIE JaHHBIE, yKa3aHHbIE 3aKa34yMKOM B 3asBICHUM Ha TMOJKIIOYEHHE, HE COOTBETCTBYIOT
JeHCTBUTETHHON HH(pOpMAaIIHK.

e 3aKa34MKOM HApYIIEHHI YCIOBHS HACTOSIIETO 10T0OBOPA.

28.4. Pacxonpl KnmenTa, cBsizaHHble ¢ Tene()OHHBIMU U TeJerpadHBIMU TIEPErOBOPaMHE, PAcXojbl Ha CTOSIHKY
MOBPEXKIEHHOTO (HEUCIPAaBHOIO) TPAHCIOPTHOTO CPEICTBA, pPacXoibl Ha DBaKyalHWi0, OYKCHPOBKY
TPAHCIIOPTHOTO CPEJICTBA, PACXO/IbI HA JOPOTY, MPOKHUBAHUE M IUTAHUE, IMOTEPI0 BPEMEHH, YIIEpO IEIOBOH
AKTUBHOCTHU KJII/ICHTa, JOIIOJTHUTCJIBHBIC pacxom,l KHI/IeHTa B CBiA3U C HperaH_IeHI/ICM 3KCHHyaTaHI/II/I
TPAHCIIOPTHOTO CPEJICTBA BO BPeMsl pEMOHTA, HE KOMIIEHCUPYIOTCS (HE BO3MEIIAIOTCS).

28.5. Call neHt, TuuHbIN KaOMHET U OQUIMANBHBIN caiiT McrmomHuTens MoXeT ObITh BpEMEHHO YaCTHYHO HIIH
MOJTHOCTBIO HEOCTYIIEH MO MPUYMHE MPOBeIeHHUS NPO(PUIAKTUIECKUX WIIM MHBIX PabOT MM WHBIM MIPUYHHAM
TEXHUYECKOTo XapakTepa. VICHOJHMTENs, HMMEET NpaBO MNEPUOAMYECKH MNPOBOAMTH HEOOXOAMMBIE
npodUIaKTHYECKHE WIIM HHBIE pabOThI ¢ IpeiBapUTeNIbHBIM yBetoMieHrneM Kiuentos wim 6e3 TakoBOro.

28.6. B 3aknrodeHHMH 3KcriepTa Ha KXl TOCTABJICHHBIA BOMPOC JOJDKEH OBITh MPEJOCTaBJICH SICHBIA H
YUTaOENbHBIN OTBET, KOTOPHIH HE CO3MAET AOMOIHUTENBHBIX BOMPOCOB. OTBETHI MUNIYTCS B TOYHO TaKOW Ke
MOCIIEOBATENIbHOCTH, KaK U CTOSITH BOTPOCHI. 3aKIIIOYEHHE TOAMICHIBAET TO JIUI0, KOTOPOE HETIOCPEACTBEHHO
MIPOBOJUIIO OCMOTP, 3aKIIOYCHHUE 3aBEPSETCS MOANUCHIO PYKOBOAUTENS U TIEUYaThIO FOPUIUYECKOTO JINIIA.



Io Tapudam Astollmtoc u ABToKomrutekc:

*®ukcupoBaHHas BblTuIaTa 10 CTpaxoBOW BHILIATE HE 3aBHCUT OT pasMmepa BoimiaTel o KACKO u pasmepa
MOJYYEHHBIX «TOJTHBIX OCTATKOBY.

YuporieHHoe 0OpMIICHHUE 110 KOJMYECTBY U BO3PACTY BOAUTEIICH

- 6e3 [ICO

- 0e3 orpaHUYeHUN

KimenT nokymMeHTanpHO MOATBEPKIAeT GakT rudenr aBTOMOOWIS B (pakT IIaTeka MOBTOPHOM MOKYIIKA
aBTOMOOMIIS.

OBBEKTHI: KpenutHbie 1erKOBbIe aBTOMOOWITH

PUCKW: Xumenue nnn momHas rudens TC

BBITJIATBI: Crpaxosas Beimiata — 100 000 P

29. CrpaxoBaHue ;KM3HH
Ycayru u ITokpbiTHE (PYyO.) Croumocts (pyo.)
Tapudsbl
*CrpaxoBaHHUe KU3HU 300 000 55 000

*CTpaxoBaHHUE B CIIy4ae CICIYIOMIUX PUCKOB:

1) cMepTh 3acTpaxOBaHHOTO, HACTYITUBIIAS B PE3YJIbTATE HECYACTHOTO CIIydasi;

2) cMepTh 3acTpaxOBaHHOTO, HACTYIHBIIAS B PE3y/IbTaTE HECUACTHOTO CIIydast WITH OOJIC3HH
(3aboseBaHus), BICPBbIC JUArHOCTUPOBAHHOM y 3acTpaxoBaHHOIO Nocie BerymieHus [lonvca B
CHJIY U B TEUCHHE CPOKA CTPAXOBAHUS M HE OTHOCSIIEUCS K CEPICIHO-COCYIUCTHIM,
OHKOJIOTHYECKHAM 3200JIeBaHHUAM, OOJIE3HIM, BEI3BAHHBIM PACCTPOHCTBOM TICUXUKH W/WIIH
HEPBHOW CHCTEMBI,

BpoxkaeHHbIMU anoManusimu, CITN Tom, BUY, HapkOTHYECKOI 3aBUCUMOCTBIO;

3) cMepTh 3acTpaxOBaHHOTO, HACTYIIMBIIAS B PE3y/IbTATE MPECTYITHOTO HATIAICHHS,

4) TSHKKHE TeJIeCHbIE TIOBPEKICHHS, TOJyIeHHbIe 3aCTPaxOBaHHBIM B TEYEHHE CPOKA
CTPaxOBaHUs B PE3YJIbTATEe HECYACTHOI'O CIydasi U BBITUIAT IIPH THKKUX TEIECHBIX
TIOBPEXICHUSAX B Pe3yJbTaTe HECYACTHOTO CIIydast;

5) nonyuenne unBamuaHocTH |, 11, 1 rpymmer

Ji1st BO3MeIIeHus BRIIUIAT 0 CTPaxoBaHUIO KK3HH, KineHT 00s3aH peI0CTaBUTh

O UIHMATIEHYIO MOITBEPKIACHHYIO MEINKO-COIHANIbHYIO SKCIIEPTHU3Y, TOATBEPKAAIONIYI0 (aKT
HACTYIUIEHUS CTPaxOBOI'O CIIy4asl.

Ecau yciaoBus HE COOTBETCTBYIOT 10TOBOPEHHOCTSM, IIPOIKUCAHHBIM B JOTOBOPE, 1I0TOBOP
CTPaxOBaHUs CYUTACTCS HE3AKIIOUCHHBIM BBUIY HeCOIIacOBaHHOCTH CTOpoHAMU
CYILIECTBEHHBIX YCJIOBHI JoroBopa. B TakoM ciyuae, CTpaxOBILKK MPOU3BOIUT BO3BPAT
JIEHEKHBIX CPEJICTB JIUILY, COBEPILUIUBIIEMY IIATEX, B MOPSAKE U CPOKU, IPETYCMOTPEHHBIM
MpaBUJIaMU CTPAXOBAaHMUSL.

30. I'apanTHiiHOe 00ecnieyeHue

CrtpaxoBble pUCKH BeiroronpuodperareJs CymMma nmokpeITust pyo.)

Cwmeprs B pesynbrate ATII 3acTpaxoBaHHOE JIMIIO, @ HA CITydai 300 000
€ro CMEpTH — HACJICTHHUK
(maciemauKH) 3aCTPaXOBAHHOTO JIUIIA
110 3aKOHY

WuBanuanocts | rpymnsl B
pesynbtare ATII

CroumocTs (pyo0.) 55000

*CTpaxoBaHHE B CITy4ae CIEIYIONUX PHUCKOB:

1) mocrostHHast momHast (WJIM YaCTHYHAs)) yTpaTa TPYI0CIOCOOHOCTH (MHBAIMAHOCTD)
3acTpaxOBaHHOTO, YCTAHOBJICHHAS B PE3yJbTAaTe JIOPOKHO-TPAHCIOPTHOTO POHUCIICCTBHSI
(MaBammarOCTh B pe3ynbrare A TID»);

2) Cmeprts mipu ATIT



I[J'I}I BO3MCHICHUS BBIIJIAT IO CTPAXOBAHUIO KU3HU, Knuent 00s13an npeaoCTaBUTh
0(1)I/II_II/IaJ'IBHy10 MOATBCPIKACHHYIO MCIUKO-COLIUAJIbBHYIO SKCIICPTU3Y, TOATBCPIKAAIOIIYHO (l)aKT

HaCTYIUICHUA CTPaxoBOI'o Ciy4das.

Ecau YCII0BUA HE COOTBETCTBYIOT JOTOBOPCHHOCTAM, IPOIMMUMCAHHBIM B JOTOBOPE, JOTOBOP
CTpaxOoBaHUA CHUTACTCA HE3AKIIIOUYEHHBIM BBUY HECOITIaCOBAHHOCTU CTOpOHaMI/I
CYIIECTBCHHBIX YCJ'IOBI/Iﬁ J0roBopa. B takom cjIydac, CTanOBHII/IK IMPOU3BOAUT BO3BpaAT
ACHCKHBIX CPCACTB JIMIY, COBCPIHIMBIICMY IIJIATCK, B IOPAJAKE U CPOKU, TPEAYCMOTPCHHBIM

MIpaBUJIAMHU CTPaXOBAHMSL.

31 GAP
Yeayru u Tapugsl GAP GAP VIP
Kpyraocyrounas quctaHuroHHast beznumurtHo besnmumutHO
TEeXHUYECKasi KOHCYIbTaIH
IIposepka mrpados 'MB/1J] 1 2
ABapuiinsiit komuccap npu A TII 1 2
Tapug 2,5%+cronmoct TC B rox 3%+ croumoctu TC B rox

CyMMa HOKpBITHS

Jlnsa HoBBIX 1 ojaep)kaHHbIX TC — 18% ot pefictBurensHoi ctoumoct TC
HO ne 6onee 1 500 000P
Ha nomonuurensaoe odbopynosanue ue 6osee 500 000 P

BapuaHTbI TOKPHITHS (0THONECTHHI
ceptuduKar)

18% OT CTOMMOCTH TPaHCIIOPTHOTO
cpenctaa (+ 1,5% croumoctu TC 3a
Kbl Mecs1 okcmtyartanuu TC)

18% oT cTOMMOCTH TPaHCIIOPTHOTO
CpezcTBa B 000 MecsI] CpoKa
nencrus I'apantun

Onpenenenne croumoct TC npu

Amoptuzanus croumoctu TC no 18% B rog ot croumoctu TC B orosope
MHOT'OJICTHEM CepTU(HUKATE

KACKO

CroumocTs (py6.) 40 000 | 55 000

J1g Bo3MelieHrs: MOKPBITHS N0 HEMPEABUACHHBIM pacxojiaM, BOZHUKIIUX 1Mo forosopy KACKO
BCJIEICTBHE HEAOCTATOYHOCTH ICHEKHBIX CPEACTB, BhlIaueHHbIX 110 gorosopy KACKO B cBsi3u
C YTOHOM/XUIIIEHHEM WU MOJTHOH rudensto 3actpaxoBanHoro no KACKO asro B pasmepe 18%
OCYIIECTBIISIETCA TOJIBKO B CIIy4yae NMPeI0CTaBIEeHHUs TOKYMEHTOB, MTOATBEPKIA0IINX
YTOH/XHIICHNE WK TIOHYIO THOeIb 3acTpaxoBanHoro mo KACKO aBTomoOuis.

Cpok cTpaxoBaHust 1-3roma
Bozpact TC 0-10 ner Ha naty oOpMIIEHHUS 10TOBOpa
®paHimza OTtcyTcTBYET
Ocmotp TC bes ocmotpa

JomnonHuTensHOE 000pyIOBaHME Bxuroueno B tapud

«PUHAHCOBbI A

I'enepanbublii supekTopOO0O




